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Job Description

Post Title:		Homecare Support Worker 
[bookmark: _GoBack]Department:		Care & Support @ Home
Service: 		Creative Homecare

Responsible To:
Creative Homecare Manager 

Purpose of Job:
The Homecare Support Worker plays a vital role in supporting customers to meet their requirements as identified in their personal support plan through an outcome focused approach based on the principles of independence, choice, rights, dignity and privacy.  This role will involve working on a one to one basis with individuals in the community. 

Key Responsibilities/Current Tasks:
1.	To provide care and support to individuals which respects their rights and choices and which encourages 
	independence.
2.	To ensure at all times that care practice is non-discriminatory and that an individual’s personal beliefs and preferences are appropriately acknowledged.
3.	To work as part of a team to ensure a person centred approach and create a positive working atmosphere.
4.	To provide direct care/support in accordance with the individuals support plan which may consist of assistance/encouragement with all aspects of personal care such as washing/bathing/showering; dressing/undressing; shaving; toileting; catheter or stoma care; medication prompting; meal provision; general housekeeping duties; companionship and/or transportation to social activities or appointments. 
5.	To assist customers to mobilise making use of wheelchairs, hoists and other specialist equipment where appropriate.
6.	To assess the individuals comfort, monitor and observe changes in their condition and report any concerns to the Creative Homecare Manager immediately.  
7.	To work in collaboration with other care agencies within a community setting e.g. District Nursing Teams, Social Services or others.
8.	Maintain any necessary records as appropriate in accordance with Creative Homecare’s policy on open access to personal files and customer’s confidentiality. 
9.	To monitor and report health and safety issues identified within the workplace immediately to the Creative Homecare Manager 
10.  	To work within Creative Homecare’s Policies and Procedures to ensure maintenance of safe working practices for customers and colleagues.
11.	Participate in personal career development plans to maintain skills and develop personal growth through training and education.
	

12.	Contribute to and support creative Homecare’s Governance framework.
13.	To participate in regular supervision and team meetings taking an active role in these sessions.
14.	To comply with the Scottish Social Services Council Codes of Practice for employers and social service workers.
15. 	To carry out all other reasonable duties that are requested by the Creative Homecare Manger or his/her representative. 
16.	To maintain and respect customer confidentiality at all times.
17.	To always work in a clear, honest and transparent manner.


Knowledge, Skills and Experience:
1.	Experience in providing support and care in a social care or health care setting, with an SVQ II in Health and Social Care or equivalent or willingness to work towards this. 
2.	Well-developed communication skills written and verbal including the ability to record activities and write a short report if required.
3.	Driving Licence and access to your own vehicle.
4.	Ability to provide practical, emotional and psychological support to individuals as well as supporting their families and carers. 
5.	Ability to work in isolation, as part of a care team and as part of a multi-professional team.

Demands:
1.	To have the ability to respond in a positive manner to customers, carers and other professionals at all times.
2.	Ensure effective and professional service delivery at all times.
3. 	maintain a high standard of communication with the Creative Homecare Office.
4.  	Demonstrate commitment to service improvement and responding to customer feedback on a continuous basis.

Environment: 
1.	The Homecare Support Worker’s working environment will primarily be within the homes of the individual customer and is thus difficult to control.
2.	A Homecare Support Worker may be required to work in disagreeable conditions although not in conditions which are considered to be dangerous or hazardous.
3.	A Homecare Support Worker by the very nature of their remit, most often will work in isolation and in unsupervised settings.
4.  	A Homecare Support Worker may be required to work in the evenings and at nights in pursuance of their duties.


  

 


Creative Homecare, Strathcarron Hospice, Fankerton, Denny, FK6 5HJ, Tel No: 01324 827394, Email: administrator@creativehomecare.co.uk Our Service is registered with the Care Inspectorate – Registration no CS2019378096
Creative Homecare is a social enterprise developed by Strathcarron Hospice (SC006704): proceeds from this service will be reinvested to support people with life limiting illnesses who need Hospice care – to make every moment count.
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