Creative
Homecare

By joining Creative Homecare, you’ll not only have a rewarding role, you will be supporting
Strathcarron Hospice:

Creative Homecare is a new and innovative care provider throughout the Forth Valley area. Our
team of Homecare Support Workers assist customers to improve their quality of life and help them
live independently in their own homes, by providing social support and personal care.

As a social enterprise, every penny made is reinvested into Strathcarron Hospice and the end of life
care services they provide to individuals and their families across our communities.

We are not an end of life care provider like Strathcarron Hospice, however the excellence of care
provided by the Hospice is mirrored in our Creative Homecare services. Our bespoke support to
customers is tailored to their individual needs of care and our staff will be fully trained and be
supported by our management team.

If you would like to apply for this role then you can either download the application form from our
website or request one by contacting Nicola Griffin, HR Coordinator via email
— hr@creativehomecare.co.uk or call on 01324 826222.

Application packs including completed application forms should be submitted to Nicola Griffin, HR
Coordinator either via email — hr@creativehomecare.co.uk or posted to Nicola Griffin, Creative
Homecare, Denny, FK6 5HJ.

Homecare Support Workers - Creative Homecare

Ideally you will have previous care experience working in a personal, professional or voluntary
setting with SVQ level 2 or 3 or be willing to work towards a qualification.

Permanent Contract

Full & Part Time Positions

Hourly rate: £11.72 plus benefits increasing to £12.00 after 6 months (subject to objectives being
met)

The benefits of working for Creative Homecare:

e Your base will be your home

e You will have time with each customer to spend providing high quality care and social
support. Our minimum call time is 30 minutes; most visits are one hour or more.

e You will be paid travel time between each visit and you will receive 45p per mile in addition.

e Creative Homecare will provide your uniform and full PPE.

e We will pay a contribution to your Nest Pension

e You will receive training to support your development (training is delivered by the
Strathcarron Hospice education department and nursing team).

e You will have 24hrs support from our expert team

e Opportunity for excellent career development

e 28 days’ holiday per year (pro-rata)

Responsibilities

e To provide outstanding care and support to our customers in their own homes and out and
about in the community

e Provide companionship and personal care

e Basic help in the home, shopping, housework, meal preparation and medication support
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Creative
Homecare

To apply for this exciting new opportunity, you will:

e If you are not already registered with the SSSC then you will be required to do this within 6
months of starting the role.

e Need to hold a full driving license and have access to your own vehicle

e Have the willingness to make a positive difference to someone’s life.

e (Care experience preferred but not essential (since full training is provided)

e  Proof of your right to work in the UK

e Warm, patient and compassionate with a clear desire to support others

e Enthusiastic and positive ‘can do’ attitude

e Use our homecare app on mobile phone (contract staff will receive a phone)



